Appendix A

REPORT TO GORING DIVISION PARISH COUNCIL FEBRUARY 2019
FROM CLLR KEVIN BULMER
GENERAL OCC REPORT
BUDGET
1. COMMUNITIES TO BE OFFERED HELP WITH YOUTH SERVICES
Young people and their families in Oxfordshire are now set to benefit from improved community-run
youth services if county councillors agree grant funding when they set the council’s budget next
week. Youth groups will be invited to bid in to a £1m fund over two years, with encouragement to find
match-funding from their local communities. Feedback from residents points to strong support for
improving community-run youth services, and this money would help existing projects expand and new
ones get off the ground. By offering start-up funding, the council has already helped many communityrun groups provide support for young children and families, and it is hoped the same could happen for
youth services. Community-run youth services would complement the work of the county council’s
Children’s Services department, which targets its resources at children at risk of abuse and neglect. This
proposal has been made possible by better than expected Council Tax collection following growth in
Oxfordshire.
2. COUNTY COUNCIL TO INVEST IN SCHOOLS, TRANSPORT AND STREETLIGHTING
Residents of Oxfordshire will see highway improvements, new school buildings and energy-efficient
streetlighting thanks to a £1 billion investment over the next ten years as part of the county council’s
budget. However, the county council is also warning that funding pressure on services remains as
demand for social care for vulnerable children and adults continues grow and continued financial
prudence is required to meet those demands.
Transport schemes across the county are set for funding approval so the county council can improve
journeys for drivers, pedestrians, cyclists and public transport users. Nearly £20m will be invested to
increase the provision of school places for children with special needs in the county, including rebuilding
Northfield School in Oxford with more pupil places.
Capital funding is for large one-off projects such as highway repairs or building work to assist the council
meet its obligations, such as creating extra school places - as opposed to the normal revenue budget
which covers funding for the costs of day-to-day services. Most of the funding for capital programme is
made up of government funding and developer contributions, which cannot be used for any other
purpose.
The proposed capital programme includes government funding through the Oxfordshire Growth Deal,
agreed by all Oxfordshire councils. Elsewhere in the Capital Programme a £41m street lighting
improvement programme continues to be part of the investment plan, with traditional lanterns to be
replaced with more energy efficient LED lighting, saving money in the long-run. The ten-year capital
programme is part of the council’s proposed budget for next year, which has been put forward following
public consultation. The proposals will be put before all councillors on 12 February 2019.
Pressure on funding for day-to-day council services continues as the council increases funding for to
support of Oxfordshire’s most vulnerable children and adults. There is also uncertainty about future
government funding, which is making budget planning harder.
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To make sure the growing number of children at risk of abuse and neglect are protected, the children’s
social care budget has increased annually. It was £46m in 2011 and is forecast to be £95m in 2022/23 –
more than doubling in ten years.
The council’s budget for adult social care could increase by £5m in 2019/20, with further annual
increases reaching nearly £6m by 2022/23 to increase support for the growing number of older and
disabled people.
Meanwhile planned redesign of the council around the changing needs of residents and communities
will maintain or improve services, with investment in digital technology enabling us to save money in
the process.
OCC is now reviewing the digital technology needed to make the council run more effectively and
efficiently, including improving customer service by making it easier to access services online. The
council has identified savings of £50m from changing the way services are delivered and has already
started implementing these changes, including improving online ‘self-service’ HR and finance systems
used by staff. As part of the partnership with Cherwell District Council, legal services for the two councils
are being joined up.
OXFORDSHIRE HEALTH AND WELLBEING STRATEGY SURVEY IS LAUNCHED
People living, working and studying in Oxfordshire are being encouraged to help set the future direction
of the county's health and wellbeing strategy. A draft strategy has been developed by Oxfordshire's
Health and Wellbeing Board – the partnership between local NHS services, local councils and
Healthwatch Oxfordshire. The board's joint working approach aims to improve everyone’s health and
wellbeing, but especially of those people who have health problems or are in difficult circumstances due
to age or vulnerability. The strategy outlines the actions the board is proposing to take, but it now wants
further input from the wider public. Feedback from previous public engagement, especially around the
health and wellbeing of children and young people and older people was used in developing the
document. The survey document and draft strategy is available at:
https://consult.oxfordshireccg.nhs.uk/consult.ti/HealthWellbeing/consultationHome
CASH BOOST FOR FUTURE OF TRANSPORT IN OXFORDSHIRE
Oxfordshire’s road users could see a technological revolution take place in the coming years that could
involve important traffic information being used to help them to get around more easily thanks to a
successful bid for £1.25m of Government funding. The cash, which has been through the national
GovTech Catalyst initiative towards work to transform the existing Oxfordshire traffic management
system – ready for the Government’s hoped-for introduction of connected vehicles by 2021 as well as
other new mobility options, such as electric vehicles. Many people think of the new wave of transport in
terms of cars. However, connected vehicles – anything that can be linked up via the internet to a wider
system – could mean vans, buses, lorries, motor or pedal cycles. Even wheelchairs could take advantage
of new technology to get around more easily. Everyone stands to benefit. Oxfordshire’s money will pay
for researching how data – of which there is lots and from varied sources – could be used to help
manage traffic in the future.
MORE THAN 40,000 ROAD DEFECTS REPAIRED IN OXFORDSHIRE SINCE LAST WINTER
OCC’s highways teams are out daily relentlessly resurfacing roads and pavements. They have been able
to more work than last year thanks to the county council putting in extra cash over and above the
normal budget in response to the problems caused during the last cold spell. Since January 2018 the
Page 2 of 3

Appendix A
council has repaired 40,117 defects. That’s an average of 3,652 repairs a month which is quite colossal
compared to what was needed during the same time period the year before – a total of 34,677 defects
were repaired between Jan-Dec 2017. Due to severe weather last winter, pothole fixing peaked
between February and May with nearly 18,000 being repaired. The county council this year invested an
extra £10m in road repairs which has resulted in extra major resurfacing projects being completed as
well as smaller, but no less important, repairs being completed across Oxfordshire.
WATCHDOG SAYS OXON HEALTH AND SOCIAL CARE SERVICES MORE JOINED UP
Significant work has been done to join up services across Oxfordshire that is already demonstrating
improved outcomes for people, according to a follow-up review by the national regulator for health and
social care published on Wednesday, January 9. The Care Quality Commission (CQC) found key
improvements had been made eight months into an 18-month action plan that was agreed by
Oxfordshire health and social care organisations after an initial review by the CQC in November 2017.
Following the first review, a key priority for system leaders has been to work more closely together to
plan and deliver health and social care services, particularly for older people.
CONTACT DETAILS
Address:Councillor Kevin Bulmer, County Hall, New Road, Oxford OX1 1ND
Email/Tel:kevin.bulmer@oxfordshire.gov.uk. 07803005680
Twitter:Kevin Bulmer @bulmer_kevin
https://www.facebook.com/CllrKevinBulmer/#
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SODC A Conservative District Councillor's View
(Or What The Council Is Doing)

District report by District Councillor kevin Bulmer
February 2019.
Planning
I hope to be in a position to issue a separate Planning Newsletter over the next few
days, so I am only including a few, more recent items.
Brownfield registers
We've published details of all brownfield development sites in our districts that have
full or outline planning permission. The register also includes sites that may be
considered as appropriate for residential development.
You can view the brownfield land registers on our webpage at
http://www.southoxon.gov.uk/services-and-advice/planning-and-building/planningpolicy/brownfield-land-register

Oxfordshire Plan 2050
The stakeholder launch of the Oxfordshire Plan took place on Tuesday 18
December at Milton Hill Hotel. This event provided an opportunity for
stakeholders to identify the key issues that should be addressed in the
county-wide plan to 2050.
In January we held a joint briefing for all councillors to provide an update on
progress and to set out the draft consultation document.
This was reviewed at joint Scrutiny Committee on 29 January and Cabinet on
31 January. If approved by all Councils, this will then be subject to public
consultation.
Response to West Berkshire Local Plan
West Berkshire has published its Local Plan for Regulation 18 consultation.
Neighbourhood Plan updates
On 20 December, Council formally made the Chalgrove and Little Milton
Neighbourhood Plans.
The examinations have concluded for Cholsey and Pyrton, Examinations are
ongoing for the Goring and Cholsey plans.
Oxfordshire Plan 2050
The Oxfordshire Plan 2050 is the new public name for the JSSP and is being
prepared as part of the Oxfordshire Housing and Growth Deal. The team behind the
plan have produced a summary of the stakeholder workshop they held in December.
The summary gives details of how the organisations, charities and groups from
across the county explored future trends that will affect the plan and what practical
actions could be taken to address these issues.
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You can read the summary here.
http://democratic.southoxon.gov.uk/mgIssueHistoryChronology.aspx?IId=10450&Opt
=2

Local Industrial Strategy
The Economic Development team has summarised OxLEP's Local Industrial
Strategy (LIS) to explain the implications the strategy will have for businesses
and residents in our area.
The LIS is an ambitious strategy aimed at securing government and private
sector investment that could benefit approximately 20 per cent of businesses
in the South and Vale. This means that we will need to continue to support the
remaining 80 per cent of businesses that are not in the science and technology
sectors and have less than nine per cent growth in one year.
You can read the summary briefing paper here.
http://democratic.southoxon.gov.uk/ieListDocuments.aspx?CId=330&MId=2316&Ver
=4

Response on non-recyclable plastics
Council Leader Jane Murphy recently wrote to the Secretary of State for
Environment, Food and Rural Affairs concerning the impact of plastic waste on
the environment and proposals to address plastic waste in the upcoming Waste
and Resources Strategy - you can read the letter here
http://www.southoxon.gov.uk/news/2019/2019-01/letter-south-oxfordshiredistrict-council-regarding-non-recyclable-plastics
We've now received a response from, Parliamentary Under Secretary of State
for the Environment which it here
http://www.southoxon.gov.uk/news/2019/2019-01/letter-south-oxfordshiredistrict-council-regarding-non-recyclable-plastics
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£100,000 to tackle air quality issues
We've allocated £100,000 to help tackle air quality issues in our district. We're
working on a number of projects including studies to install more electric
charging points in our car parks and will be running an 'anti-idling' campaign to
encourage drivers to switch off their engines whilst parked or waiting at traffic
lights.
Funds have also been made available to support town and parish councils to
address air quality issues including known trouble spots in Wallingford, Henley
and Watlington.
If you know of a project that we could help fund, please contact the environment
health team.
env.health@southandvale.gov.uk
Crowmarsh consultation update
Thanks to everyone who filled in the survey about our new building. The survey
is now closed and we received 266 responses. We will send the feedback to
Ridge, our contractors, to help inform the design for the new building.
We have also contacted Crowmarsh site's immediate neighbours and local
parishes and communities to take part in a survey on the design of our new
offices. These two consultations were open until 10 February and we will send
the results over to Ridge.
We'll keep you up to date on the project, but if you have any questions, please
contact Ben Coleman, our project lead at ben.coleman@southandvale.gov.uk
Goring joins the Safe Places scheme
The Care Hub, run by Q1 Care, has become the first venue in Goring to sign up to the
Safe Places scheme. Registered Safe Places offer support to vulnerable people
feeling scared or at risk by providing assistance and by calling a family member, carer
or emergency services.
There are now 56 Safe Places in our district, which are easily identified by a logo
displayed on shop-front windows. To see all the locations of the scheme, visit the Safe
Places website.
http://www.southoxon.gov.uk/services-and-advice/community-advice-andsupport/community-safety/safe-places-south-oxfordshire

Reminder - New online services from Thames Valley Police
If you need to get in touch with Thames Valley Police to find out about, or assist with,
ongoing cases, or to contact an officer or department directly, you can now do so online
by using their new contact form. If you want to speak to someone by phone then please
call 101.

Appendix B
Page | 4
To report a crime or missing person you should use this report form at:
https://www.thamesvalley.police.uk/contact/af/contact-us/us/contact-us/
Waste and Recycling - Reminder
Cooking oil recycling
We've just introduced a new cooking oil recycling service for residents as part of our
food waste collections.
After cooking and once it has cooled, any leftover oil can be poured into a plastic bottle
no bigger than one litre in size. The bottle and its contents can then be placed into the
kerbside food waste caddy, along with other food waste, and put out for the weekly
collection. For those who don't want to use a plastic bottle, oil can also be poured
straight into the caddy along with other food waste.
One litre of cooking oil can generate enough electricity to make 240 cups of tea!

Kevin Bulmer
District Councillor
Goring & South Stoke Ward
M: 07803 005680 E: Kevin.Bulmer@southoxon.gov.uk
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MINUTES OF THE MEETING OF COMMUNITIES BUILDING COMMITTEE
South Stoke Village Hall 19:30 Thursday 10th January 2019
Members Present:
Chairman
Members

Guests

Geoff Ward (GW)
Maurice Scarratt (MS)
David Kennedy (DK)
Kevin Flynn (KF)
Bryan Urbick (BU)
Sally Woodall (SW)
Chris Owens (CO) Architect

Officers Present:
Clerk

Laura White (LW)

Public and Press:

None

CBC.19.01.1

Apologies for absence.
Louise Verrill (LM)
Shannon Stegman (SS)
Chris Bertrand (CB)

CBC.19.01.2

CBC.19.01.3
CBC.19.01.4

CBC.19.01.5
CBC.19.01.6

To receive Declarations of Qualification and Register of Interests forms from any
outstanding Members.
None, all received.
Declaration of Interests by Committee Members on any items on the Agenda.
None
Public Forum - an opportunity for members of the public to express their point of
view on any item on the agenda. With the Chairman’s permission, a member of
the public may express their point of view on specific items of business. Ten
minutes are reserved for this.
No Public, none.
To approve minutes of the meeting of 3rd December 2018.
Approved
To receive information regarding Survey of the Village Hall, completed by the
Amenities Charity.
BU:
Several people have been approached regarding bids / quotes for the current Hall.
One person has refused, one has given observations and thoughts, but too busy
until February.

Geoff Ward: Chairman

07 February 2019
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Paul Devine (Goring), is a specialist in getting older buildings to pass current
legislation, has visited the hall and will provide a summary report on his
observations on the current hall and a list of investigations needed to assess
exactly what work would need doing. In the meantime he verbally told BU, there
MUST NOT be any more than 60 people in the hall. MUST have an asbestos survey
and become access compliant. Issues with the roof also need to be remedied. Mr
Devine [PD] also said it is not likely there is a foundation (as all other buildings of
this type do not). PD also said it is possible to fix the building, but need to consider
that as work is completed, more issues may be uncovered which also need work.
It is likely the renovations would cost more than rebuilding the current hall.
Phil Wortley is running with this item going forwards through the Amenities
Charity.
WRT to the previous report (completed by a structural engineering company) the
recommendations at the time was more of a structural recommendation, the
Summary of which being” although remedial measures should be carried out,
mainly to the roof structure, we also recommend consideration be given to
constructing a new building on the same foot print, it is likely to be more cost
effective than completing remedial work”

CBC.19.01.7

CBC.19.01.8

CO: stated we need to be aware that to get the building to current present day
recommendations, there is a lot of work to do, and will make the building a better
place. As changes are made, the building will get better, but you will be stuck with
this current level of space.
To receive an update on Housing Development plans: consider any impact on the
Community Building project and consider any actions.
SSPC has sought legal advice on a Memorandum of Agreement between the SSPC,
SODC & Developer, SSPC will be discussing the Draft at the next SSPC Meeting
January.
9m Covenant: Lawyers were appointed to look at the validity of the covenant, and
building within it. A sample of homes were checked as to whether they have a
covenant application. The legal advice recommends taking out insurance to
indemnify after planning permission is granted. SSPC will probably need to take
out the insurance.
To consider a reduced building plan for the Hall and Shop based on a build cost
of £850,000.
DK: Has suspended all actions, dependent upon receipt of legal advice regarding
9m covenant and the report on the state of the current hall. DK & MS Want to

Geoff Ward: Chairman
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wait until the community has been apprised of the state of the hall and what the
community buys into.
GW: can see three ways forwards:
1) The exercise for £850k
2) Asking the architect how to get the current design down to £850k
3) Look at a prefab (for example from pine log) and engage with them at what
/ how much it would cost to get a similar building
BU: important to engage the village again, with what we know now, regarding
costs to bring the current village up to, and the plan to look at a reduced cost
version of the hall. Could not do this until the end of Feb, to ensure sufficient
publicity to allow villagers to come and see the options. Amenities Charity needs
to review the reports, it is an item on the agenda for their meeting on 14th January
2019.
KF and BU to liaise re: putting an article in to the February newsletter regarding
the various options.
LW: to set up a Communities Buildings Committee area on the SSPC OneDrive
Folder System.
CBC.19.01.9
To consider current position regarding submission of Planning Application and
agree actions arising.
The housing developer have said they have plans to put in their application in the
Spring. Currently have no concerns, regarding meeting their deadlines, as they are
planning to put in a pre planning application first, which takes a minimum 12
weeks.
CBC.19.01.10
Budget
10.1
Review the overall budget, consider plans and actions.
No concerns.
CBC.19.01.11
Village Fund raising: review progress, consider plans and actions.
SW: suggesting a fashion show end of March 2019, a dinner / ladies evening. Ideas
for a Bake off etc.

CBC.19.01.12

GW: requests a report input to the next meeting regarding the plans going
forwards.
Grant Applications: review progress: consider plans and actions.
KF: still waiting for input from SODC. No grants available now until after the
Elections in May. Not eligible for the WREN grant, but they have a list of
requirements which would need to be “ticked” and would probably be applicable
to any grants applied for, including:

Geoff Ward: Chairman
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CBC.19.01.13

CBC.19.01.14

CBC.19.01.15

CBC.19.01.16

There has to be a clear and genuine need.
If we approach this from a physical perspective, we need evidence to show the
Hall is not is a fit state to be used or will decline in the next 5 years.
We need to examine refurbishment options and costs.
Are there alternative venues in the village?
From a community perspective
What is the appeal of the premises?
How many of the community use it?
Do they feel it is essential or could other options suffice?
If it were refurbished or replaced would they engage with a new space?
What is the cross-community appeal?
Publicity: need for volunteers, communications to villagers, consider actions.
GW has spoken with Tracy Lason, she is very keen to get involved in
communication and getting it out in to the community (not necessarily writing the
communications)
To review progress on actions from previous Community Building Committee
meetings and agree any revision of actions on the action list.
Completed
Matters for future discussion.
BU: Spoke with the former PC Chairman for Streatley, who had previously raised
£750k in Streatley to buy an area of land there. Brian Baldwin to be engaged to
help with how that was done. GW to engage with Brian.
KF: do we have any statistics from other village halls which show an increase in
usage. (Cholsey / Moulsford / Aldworth) Robert Small has done a little work on
this previously.
To confirm the date and time of the next meeting.
Thursday 7th February 2019.

Geoff Ward: Chairman
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COMMUNITY BUILDINGS COMMITTEE ACTION LIST
Item Topic
1
PW to take to Amenities Charity request to find out the cost of
refurbishing the current village hall and how much extra time this
would add to the life of the hall, and hence to provide a justification
of the decision to move to a new hall.
Actions Taken: See CBC.19.01.06
2
BU & DK to investigate the covenant, and the possibility of removing
it. NOTING: the covenant being put on the green space on the
Glebe, and not to try to challenge the covenant on the Recreation
Ground if it is of a similar type.
Actions Taken: CBC.19.01.7
3
To consider what sort of hall & shop could be built for £850k (£600k
Glebe Development; £200k grants; £50k Villagers / Donations).
Costing to include, full build and landscaping, including any
movement of the current play equipment.
Actions Taken: CBC.19.01.7
4
To publish redacted feedback form comments to show the villagers.
Actions Taken: Completed
5
To put an article in the Village Newsletter, to discuss and include
details of the latest status of the consultation etc.
Actions Taken: Completed
6
To ask Mick Woodall to provide a statement/business plan for the
café.
Actions Taken: Currently in Draft Form
7
To investigate grants for design activities.
Actions Taken: Awaiting further feedback
8
Need for volunteers, consider actions. Tracy Lasan to be approached
to help with this.
Actions Taken: CBC.19.01.13
9
LW to set up Shared Space on OneDrive
10
KF & BU – Article in to the Feb Newsletter Re Progress to date
11

GW to Liaise with Brian Baldwin Re: fundraising

Geoff Ward: Chairman
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Appendix H
Sent: 30/01/2019 12:45:48
Subject: Re: Remenham Village Hall Defibrillator
Hi Mark
Our AED was installed c/o Millie's Dream.
It was installed with a power supply. This provides a small amount of heat to stop it from freezing and
powers an LED light. I checked this 2 weeks ago and it was working. I check it regularly.
Our AED is registered with the Ambulance Service. Indeed, when Upper Thames came to us the last time
they had a cardiac arrest (2 years ago?), I handed them the AED, as I knew the code and then called 999 to
let them know that I had taken it from the box. They had it registered. I then called them back once the
AED had been returned, again using 999. The postcode written on the front of the red storage box is the
ID/ location for the Ambulance Service.
The AED does need regular checking as the pads themselves have a use-by date. By powering up the
device, it will verbally inform you if the pads are out of date. If they are, they need changing immediatly. I
don't know if the AED will work if the pads are out of date - I wouldn't risk it but I'll try and find out to be
sure.
I have replaced them once since we came into possession of the AED. They are approx £70. There was an
article in the Standard last year in regards to this as many of the other AED guardians/ owners were not
aware of this and were not checking or replacing them. Millie's Dream were not taking responsibily for this
either but rather advising people to monitor them, ideally on a monthly basis, which I try to do.
An action point Ross and I discussed was to keep a log of when this is done which I have yet to action.
I have also attached a mini-towel to the device which does not come as standard but the casualty MUST to
be dry to attach the pads. Someone may have dry clothing but equally they may have also been in the
water to recover the casualty. I would recommend all of the AEDs along the river attach a mini-towel.
We have struggled to access our box during testing, but we found that WD40 did the trick.
The AED access code for Leander is laminated above the main office door, on the inside, if anyone cannot
get through to the Ambulance Service. All office staff were briefed on this last year and I briefed a number
of people from Lensday last week.

Monthly check-list
Is it opening with ease? (APPLY WD40)
Is the AED in there? (lots of reported thefts due to high re-sale value!)
Is it receiving power (light on?)
Turn it on - are there any warnings? (Action immeditaly)
Is the towel attached?
Do you have a spare pack of 'pads' with a decent shelf life? (Take a few days to arrive from specialist
supplier - I keep a spare set above filing cabinet in main office)
It also comes with a pack of instruments (scissors etc to cut away clothing) inside the case (If the AED has
been used, these will need replacing immediately)
Perhaps Remenham should be informed that we also have one and give them our postcode so that
potential users have multiple options in the meantime?
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We're currently looking at which AED location App to use going forward. 'Heartsafe' does not list Leander
but 'Save a Life' does. Ross discussed having one App that everyone is directed to use. I think we should
add ourselves to all apps, but I agree that we should focus the rowing community onto one that we all
know we can trust.

Date: 30 January 2019 at 06:59:48 GMT
Hi Naomi
Thank you for your email and I/we are so glad that your member who was taken ill with a cardiac arrest is
making a positive recovery.
Since the incident last Friday, the defibrillator at the hall has been examined. (One thing you mentioned
of which we were not aware is that all the local defibrillator cabinets open using the same code C159,
which is, indeed the code for the one at the hall.) My colleague from the hall committee who checks the
defibrillator on a regular basis, Liz Cope, spent much of the day on Monday of this week examining the hall
defib. and reading up all the literature supplied with it and talking to the providers of the information.
Liz and I firstly tried to open the cabinet on Monday by keying in the code but didn’t manage to open the
door until the sixth attempt. On opening the door, the battery indicator showed a “X” instead of “O”
which meant that something was wrong with the battery. When she examined the machine at her home,
she discovered that the battery indicator was then showing “O” meaning the battery was all right.
Apparently if the defibrillator is in a situation when the temperature reaches below zero, the battery is
affected. We never realised that this was the case but on further inspection of the defib. Cabinet, it was
discovered that this is connected to power on the inside of our outside store and when that power was
checked, it was found to be faulty and therefore not keeping the equipment frost-free. The reason for
this is being followed up with haste.
We have put a sign on the outside of the cabinet stating out of order and nearest machine is at UTRC but
will have it put right just as quickly as we possibly can.
I don’t know that our machine is registered with the Ambulance Service but we shall certainly make sure it
is in future if not already. We will also see that everyone who needs to know the access code is informed
of it.
Liz is putting together a round robin email to all those who have been in touch since Friday.
Please get back to us if you have any further questions.
Best wishes.
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SOUTH STOKE PARISH ELECTIONS MAY 2019
Parish Council Elections -Thursday 2nd May 2019. Timetable of statutory dates.
Important date
Tuesday 26 March 2019

Necessary action
Publication of Notice of Election & Nominations
open
PURDAH starts

Friday 29th March 2019

Last day to hand deliver nomination papers to
the SSPC Clerk, if you wish the Clerk to hand
deliver the papers.

Wednesday 3 April 2019 (4 pm)

Deadline for receipt of nomination papers and
withdrawal of candidature to be hand delivered

Thursday 4 April 2019 (4 pm)

Deadline for publication of Statement of Persons
Nominated

Wednesday 24 April 2019

Publication of Notice of Poll

Thursday 2 May 2019 (7 am to 10 pm)

Polling Day (if required)

Tuesday 7 May 2019

Day that councillors retire and new councillors
come into office following the elections
(this date does take account of the bank holiday)

Between Tuesday 7 May and Tuesday 21 May
inclusive

Period during which the annual meeting of the
Town or Parish Council must be held.

Before or at the first meeting of the Council
following the election (which will be the annual
meeting)

All councillors to sign declaration of acceptance
of office

Thursday 30 May 2019

Last day for delivery of returns of elections
expenses (Parish)

By Tuesday 4 June 2019

All councillors to have completed their
registration of interests and returned to the
Monitoring Officer of the District or City Council

Marking the Death
of a Senior National Figure

THIRD EDITION
ISSUED APRIL 2017

These Notes offer guidance to local authorities on marking the death of a senior national
figure. They set out the protocols to be observed on the death of the Sovereign, which
involves the greatest number of ceremonial elements.
From this template it is possible to select elements that are appropriate when marking the
death of, for instance, another member of the Royal Family, a Prime Minister / First Minister
or former Prime Minister / First Minister, a serving Member of Parliament, a Mayor, Council
Leader or other prominent person.
All parts of NACO’s protocol apply on the death of the Sovereign (and, of course, those
sections around the Accession Proclamation arise only on the Monarch’s death). Beyond
that, implementation of the Protocol is a matter to be decided locally.
The Queen will be given a State Funeral.
The Duke of Edinburgh and The Prince of Wales will be given a Ceremonial Royal Funeral.
The Duchess of Cornwall, The Duke of Cambridge, The Duchess of Cambridge, Prince George
of Cambridge, Princess Charlotte of Cambridge, Prince Henry (Harry) of Wales, The Duke of
York, The Earl of Wessex, The Princess Royal, The Countess of Wessex, The Duke of
Gloucester, The Duchess of Gloucester, The Duke of Kent, Prince Michael of Kent, Princess
Michael of Kent and Princess Alexandra will be given Non-Ceremonial Royal Funerals.
NACO’s protocol offers guidance on how to mark a death. It is down to each local authority
to decide for whom the protocol is implemented and to what extent. Flying of flags at half
mast will always be appropriate. Other decisions, such as whether to open a Book of
Condolence, or whether to mark a Silence (and how and where) will be decided locally and
may take into account the individual’s seniority within the Royal Family or reflect any close
connections they have with an area.

Bear in mind that on the death of the Sovereign or a senior member of the Royal Family, the
Buckingham Palace switchboard will be inundated with calls.
In the first instance, any requests for clarification or questions about local arrangements can
be referred to:
Paul Millward

Chair

chair@naco.uk.com

Jim Babbington

Vice-Chair

jim.babbington@rbkc.gov.uk
020 7361 2430 0794 11 56 818

High Sheriffs have responsibility for reading the Proclamation within their counties and so
questions about that aspect of the arrangements can be directed to your local High Sheriff
or Under Sheriff. In many areas High Sheriffs are working closely with their LordLieutenants and so your Lord-Lieutenant’s office is another source of information.
It might also be appropriate to use elements from this guidance when responding to an
incident which has led to a large number of deaths, for example, a train crash or terrorist
attack.
An example of a local Protocol is attached at Appendix 1.
It is important that plans include out-of-hours contact details for all those who will be called
on to take action. It is essential that plans are reviewed annually to ensure that all
information remains current.

Questions or comments on the contents of this document can be directed to:
Jim Babbington, The Royal Borough of Kensington and Chelsea. Contact details above

PART 1

Implementation of the Protocol on hearing of the death

Plans to mark a death should be implemented only when a formal announcement has been
made. So, for instance, if news agencies are saying that “reports are coming in of the death
of .....” it must be treated with caution. If possible, wait for a more definite announcement
(perhaps along the lines that “it has been announced by Buckingham Palace / Downing
Street that ......”.
The local protocol should identify those who are authorised to implement the plans. For the
Sovereign or another senior member of the Royal Family the decision might be delegated
widely. For other figures, there may need to be consultation at the time on the ways in
which the death should be marked.
PART 2

Flag flying (see also Part 5 – Proclamation Day)

The local protocol should identify which flags are to be flown at half mast and give clear
guidance on what is meant by “half mast”. It should show who is responsible for physically
lowering the flag and the contact list should list all relevant contact details. Appendix 2 sets
out guidance on flag flying.
On the formal announcement of Death, all flags are to be lowered to half-mast until
0800hrs. on the morning following the Funeral.
In the case of the death of the Sovereign, the day following the death will be Proclamation
Day (the day when the new Sovereign is proclaimed). On Proclamation Day flags will, at the
start of the day, be flying at half mast.
All Flags will then be flown at the Mast-head from 1100hrs. on D+1 (Proclamation Day) to
coincide with the Reading of the Principal Proclamation and until 1300hrs. the following
day, i.e., D+2. This is because the Proclamation, having been read in London on
Proclamation Day, will then be read in Belfast, Edinburgh and Cardiff on the day following
Proclamation Day.
See Part 5 of these Notes for further guidance on Proclamation Day.
PART 3

Books of Condolence

Books of Condolence should be opened on the first working day after the day of death.
Depending on anticipated demand, consider whether one or two books should be available.
It or they should be in an easily accessible place, but quiet enough to enable those signing
the books a moment of privacy and quiet reflection whilst doing so.
If the Authority covers a large area, consider whether books should be available in more
than one location.
Consider the setting and what should be provided: e.g. a good-sized table, covered with a
suitable cloth, a chair, a clean blotter, a supply of pens and a desk lamp if necessary. If a
suitable photograph is available that might be in a frame on the table, or a small flower
arrangement.

Paper with a black border and wide left hand margin, hole-punched to fit in a loose leaf
binder is recommended. (See Appendix 7 for possible suppliers).
Loose leaf ring binders allow for the pages to be re-ordered, so that if the Mayor /
Chairman, Council Leader and others cannot be the first to sign the book, their signatures
can nevertheless be on the first page of the bound book. A loose leaf folder also offers an
opportunity to take action if the book is defaced or offensive comments included. Pages
including any questionable comments should be quietly removed until such time as a
decision can be taken at senior level on whether or not they should be permanently
excluded.
The Authority’s Civic Head may wish to agree a form of words for a message, expressing
sorrow at the news of the death. This may be the form of words that is included in a Press
Release, Twitter or Facebook message and on the home page of the Authority’s website. A
suggestion as to the contents is attached at Appendix 3.
Consider whether the Authority wishes to open its own on-line Book of Condolence or
whether it is adequate to include on the Authority’s website a link to the Buckingham Palace
e-Book of Condolence (www.royal.gov.uk).
Dependant on local circumstances it is suggested that Books of Condolence should be closed
at the end of the day following the day of the funeral (i.e. if the funeral falls on a Thursday,
Books should close at 5.00 p.m. on the Friday).
Such Books of Condolence are essentially a local record of the sentiments expressed by local
people on the death of a national figure. As such, they should form part of the Authority’s
archive, so that future generations are able easily to gain access to them and find out the
way in which national events were marked in the area. It is simply not feasible for every
Book from all such sad occasions to form part of the Royal Archives. However, in any letter
of condolence from the Mayor or other Civic Leader reference should be made to the Book
of Condolence and its existence in the local archives which then ensures that when that
letter goes in to the Royal Archives it acts as an effective cross reference.
PART 4

Organisation of local events during the period of Mourning

On the death of the Sovereign large numbers of people will wish to pay their respects and to
take part in events that mark not just a sad passing, but a moment in history.
The focus will inevitably fall on London, which many will perceive to be at the centre of
events. This perception will be reinforced if there are not opportunities within local
communities for people to come together collectively to express their sadness and their
respects. A consequence of having large numbers of people travelling to London will be to
place enormous pressure on transport, crowd management and public services.
This pressure can be eased significantly if people have opportunities close to home to come
together and take part in well-planned, properly advertised and appropriate events. This
will be particularly helpful in towns and cities within a day’s return journey of London from
where people are most likely to come to the capital.

As part of their planning Civic Offices are asked to ensure that their local authorities are
developing plans locally for events which provide opportunities for people to come
together.
The reading of the Proclamation by High Sheriffs in each county will stand as the first
opportunity for people to gather and this will be followed by the Proclamation reading in
Boroughs, Districts and towns across the United Kingdom.
Many people now choose to express their sadness by laying flowers and local authorities
may wish to consider putting in place plans which identify suitable areas where the laying of
flowers can be managed safely. This may be near the spot from which the Proclamation is
read and Mayors and other civic leaders may choose to begin this gesture by laying their
own flowers at the end of or soon after the Proclamation has been read. A growing carpet
of flowers within town and cities centres would provide a strong visual image and a focal
point.
The decision on when to remove flowers has to be a matter for local decision. Many
Authorities will want to keep the flowers in place for perhaps a week after the funeral, but
that will mean that some flowers will be in place for two and a half weeks if they were laid
close to the day of death. Weather conditions will have an effect, but in making decisions
great sensitivity will be called for.
Church Services can also provide a setting for people to come together and collectively
express sadness. Civic attendance at such services will add to the sense of the community
coming together in a unified expression of grief. It will be important to ensure that such
services bring together other denominations and other faiths and that they speak to those
with no personal beliefs, so as to bring together the whole community
Some cities have in place large screens on which television coverage can be relayed to the
public. Some may have access to sports stadiums or to football grounds with large screens
that can be brought into use. Settings such as these provide an effective way to bring
communities together locally to watch televised elements of the ceremonial.
Civic Offices will wish to ensure that plans are drawn up with the active involvement of
departments across the Council and such plans should have the support at Chief Executive
and Leader level. Local Resilience Forums will need to be aware of the plans and
understand the implications for the range of services which may be involved. However, the
involvement of Civic Office holders with their apolitical traditions will serve to ensure that
the events are able to unite communities in a collective expression of sadness.
PART 5

Cancellation of Existing Planned Events

From the day of the death until the day after the funeral, careful thought should be given to
the types of events and activities which Civic Heads should host or attend. Lunches,
Dinners, Receptions and so on may not fit with the mood of the nation and as a mark of
respect may need to be cancelled or postponed. This is a local decision and one which need
to be reached with great sensitivity. Where school visits are planned it might be helpful for
the Civic Head to spend time with the children, talking about the events that are unfolding.
This again will need to be done with great sensitivity and should not be pressed upon a Civic
Head who does not feel comfortable taking on such a role.

It is impossible to create hard and fast rules around cancelling long-planned events
which fall in the period between a death and the funeral. There are so many
“unknowns”. The sense of public shock, anger and bewilderment following deaths that
have occurred in violent terrorist attacks in the past has differed from, for instance, the
public reaction at the time of The Queen Mother’s death, peacefully at the age of 102
which was more akin to a quieter sadness and acceptance. However, in both
circumstances there has been a wish to see the passing marked in a dignified, solemn
and appropriate manner.
Hard as it may be, it is perhaps best to forget about the cost and the inconvenience of
cancelling and be guided by the public mood. Public opinion can be volatile and change
quickly, especially in these emotional circumstances. There is a risk of public criticism if
the decision to go ahead is seen to go against the grain.
It is hard to envisage an event (whether it be a reception, charity fund-raiser, dinner or
lunch) that should carry on in the period between a death and the funeral. It risks
negative publicity at a time when the rest of the country and the Commonwealth are in
mourning.
Perhaps, when the time comes, the question to ask is not “do we cancel?” but rather
“why is it really necessary and appropriate for this event to go ahead?”
PART 6

Proclamation Day

As stated in Part 2 above, Proclamation Day is set to be the day following the death of the
Sovereign (Day of Death plus 1).
The Proclamation will be made at St. James’s Palace at 11.00 (or 14.00 if it is a Sunday – but
this is to be confirmed). The Proclamation is then “cascaded”.
At noon on Proclamation Day it will be read at the Royal Exchange in the City of London.
At noon on D+2 it will be read:
In Edinburgh by Lord Lyon King of Arms at Mercat Cross and at the
drawbridge to Edinburgh Castle;
In Cardiff by Wales Herald Extraordinary at Cardiff Castle;
In Belfast by Norroy and Ulster King of Arms
Once those Proclamations have been made it is appropriate for the Proclamation to be read
at County, City, Borough and Parish level.
High Sheriffs will cause the Proclamation to be read at County level and it is likely that LordLieutenants will be alongside them.

In planning ceremonies at both County and Borough or District level, provision should be
made for the Lord-Lieutenant or a D.L. to offer words of introduction before the
Proclamation is read.
Most High Sheriffs are expected to make their Reading at 12.30 p.m. on D+2
It is suggested that local civic leaders should therefore make their Readings at some point
after 1.30 p.m. on D+2 (flags having been lowered to half-mast at 1.00 p.m.).
A suggested form of wording for the Reading of the Proclamation is set out in Appendix 7.
In all cases, following the County-level Proclamation, where a local authority wishes to make
the Proclamation, it is important that, before the need arises, careful thought is given to
issues such as:






who will read the Proclamation;
from where it will be read (one location, or more across the area?);
the arrangements that will be made to tell the public in advance of
the reading of the Proclamation;
who will be invited to be present;
who will be in the platform party.

Appendix 5 sets out a list of those you may wish to ask. There may be others.
These are essentially local decisions but ones which require careful thought ahead of the
inevitable pressures at the time of the Succession.
It is hoped that the wording of the Proclamation to be read out will be easily available and a
watch should be kept on the Buckingham Palace website (www.royal.gov.uk) and the Privy
Council website (www.privy-council.org.uk). The High Sheriff will also have a copy of the
Proclamation.
PART 7

Dress Code

A view should be taken locally on what is the correct dress in the event of the death of a
Senior National figure. Whilst flags are at half mast, it might be appropriate for black ties to
be worn by Civic Leaders and senior officers. An adequate supply of black ties should be
available in the Civic Office.
On occasions where Councillors are robed (e.g. if a full Council meeting falls during the
period of mourning or – on the death of the Sovereign – when the Proclamation is read) it
might be felt appropriate for Councillors to wear a small black rosette on their gowns (such
rosettes are available from Toye, Kenning and Spencer and from Ede and Ravenscroft).
Senior officers not in uniform may be offered the opportunity to wear black arm bands, but
this is a local decision. Again, if that is to be the approach, then the Civic Office needs to
hold a supply in readiness.
Do look in the local archives to see what happened on the death of King George VI. There
are a number of local customs and practices and Civic Officers may be open to criticism if
they are not observed. For instance, on all occasions of public mourning, the head of the

mace should be draped in black or a black bow tied around the shaft. This should apply
both when the mace is in use and when it is on public display (for example, in a glass display
cabinet).
On the day of the death and on the day of the funeral and on days between when public
mourning is observed thought should be given to the way in which the Chain of Office is
worn. Practice varies. For instance, in Edinburgh a small black bag or purse fits over the
jewel so that only the chain is seen. In Southwark the badge is worn on a black ribbon. Take
time to establish whether there are any such customs or practices. If there are then they
should be followed. If there are not, then thought should be given to what action would be
appropriate.

Part 8

Timings

It is difficult to give definitive information on timings.
For Royal funerals planning largely assumes that when a death occurs it will be on an
ordinary day of the week and the funeral will follow a given number of days later.
That is because when you start to ask “what if ….?” it soon becomes almost impossible to
anticipate every conceivable set of circumstances. Easter, Christmas and Remembrance
Sunday all throw up possible problems.
Also, there remains a possibility that if death occurs late in the day, arrangements for the
ceremonial on D+1 could not be put in place swiftly enough and may have to slip slightly.
For planning purposes at local level it makes sense to remain flexible and ensure that, in the
case of the Monarch’s death, the subsequent Proclamation readings by High Sheriffs take
place at 12.30 or later on the same day as the readings in Belfast, Edinburgh and Cardiff,
with readings by Mayors and Council Chairmen following on later in the day.
It is only when reports of a death come through that it will be possible to take a view of
whether it is a “straightforward” time of the year, which gives a clear run, or whether other
elements like Easter or Christmas are likely to complicate matters.
When the announcement is made of the first reading of the Proclamation at St. James’s
Palace, it will be possible to establish (probably via television coverage) when the
Proclamations are being read in the three other capital cities. Local timings can then be
taken from that.
A Royal funeral will not take place on a Sunday. Should Remembrance Sunday fall between
D and the day of the funeral it is likely that the National commemorations would go ahead
in some form, but again the lead on local ceremonies should be taken from indications on
television and in the media of plans for the Cenotaph.
Should it happen that between the day of death and the funeral there is a period when local
authorities are scheduled to fly the Commonwealth flag, the Merchant Navy flag or the
Armed Forces flag, you may choose to let those days pass un-marked, deciding instead to
continue to fly the Union flag at half-mast as a symbol of National mourning. It would be
inconsistent to celebrate the Commonwealth, the Armed Forces or the Merchant Fleet by

flying their flags at half-mast, but it would be inappropriate to fly them at full mast during a
period of mourning. It is better therefore not to fly them at all.
PART 9

Ceremonies and Oaths of Allegiance

Many local authorities have responsibility for Citizenship ceremonies, when those taking
British citizenship swear allegiance to The Queen and do so before a picture of Her Majesty.
On the death of the Monarch it will be necessary for the oath to be amended immediately
so that allegiance is sworn to His Majesty The King.
Until such time as a picture of The King is available, ceremonies may take place without a
photograph of the Monarch at the centre of the setting. It would be inappropriate to
include a picture of the late Monarch as a feature of the ceremony.
If the ceremony takes place in a room where a picture of The Queen usually hangs, but the
picture is not a feature of the ceremony, then that picture does not need to be removed. In
Appendix 6 to this Protocol guidance is given on ways in which pictures can reflect the
passing of the person in the picture, using black ribbons.
Matters such as the length of time pictures should be draped in ribbons, and if or when the
pictures should be moved to a new position are entirely for local decision. It is probably not
a matter that needs to be rushed. It may be many months after a death has occurred that it
becomes apparent that it would be appropriate for a picture to be moved.
PART 10

Marking a Silence

The death of a Senior National figure may be marked by a National Two Minute Silence.
On the death of the Sovereign there will be a Two Minute Silence at 11.00 a.m. on the day
of the funeral (D+10).
It may be that Silence will be kept for other member of the Royal Family, perhaps on the day
of the funeral as part of the funeral service. However, action on a Silence for members of
the Royal Family other than the Sovereign should await an announcement from Buckingham
Palace.
Civic Heads may wish to lead the Silence in an appropriate public place and thought needs
to be given as to where that might be, who will be present and how the beginning and end
of the Silence will be marked (perhaps the firing of a maroon, a drum roll, bugle call or
similar). It should also be established in the Protocol how this information will be made
public.
PART 11

Letters of Condolence

It is usual, in the case of the death of a member of the Royal Family, for letters to be sent to
the Private Secretary of the deceased, asking that condolences be passed to the next of kin
and other members of the family (except in the case of the Sovereign’s death, in which case
they should be sent to the new Sovereign’s Private Secretary asking that condolences be

passed to the new Sovereign). In each case, other than exceptional local circumstances, one
letter of condolence only should be sent.
PART 12

Photographs

So far as photographs are concerned, the first thing to emphasise is that they are not
compulsory. It is possible just to have a book of condolence on a bare table. The extent
to which authorities add to this, perhaps by having a black table cloth, or a posy of
flowers, or a reading lamp, or a photograph is entirely optional and for local decision.
Similarly, if information and messages are being added to a Council website it can be just
words, with no image and similarly Orders of Service can be confined to just words – no
images.
If images are to be added they do not necessarily have to be recent images. Many
Councils have a signed picture of The Queen in their Mayor’s or Chairman’s office.
These may date back some years, but their local significance may mean they can be
pressed into service. It may be that local newspapers have a suitable image from a
recent visit to the area (say within the last 10 years) by a senior member of the Royal
Family. That would be entirely appropriate, especially if it was captioned to set it in
context. This may also be available free of charge.
All that said, there are options for buying images.
I-Stock carry good quality images, some for about £25. Check the I-Stock website to
ensure that the ways in which the image is to be used do not require the payment of
royalties.
The “official” images of The Queen and The Duke of Edinburgh come from Michael
O’Keefe. Mike does offer a discount for NACO members. However, to get that special
NACO discounted rate orders must not go through as an on-line order through his
website.
If you place your order on-line you will be charged the full price and the special NACO
discount cannot be applied retrospectively.
At present there are only four members of the Royal Family who have released photos
and they are The Queen, The Duke of Edinburgh, The Prince of Wales and The Princess
Royal.
The best way to place an order is to email
Mike O'Keefe
mike@royalimages.co.uk
Mike is Custodian of the Official Royal Image Library of H.M. The Queen and H.R.H. The
Duke of Edinburgh. Tell Mike what your requirements are (which of the four pictures
you require and how many of each).

He can then send an invoice if you wish which can be passed on for payment.
Alternatively, procurement / credit cards can also be used by calling 0800 472 5577 but
do be sure to mention NACO first.
If you follow this approach you can get the special NACO discount.

APPENDIX 1
This is an example of a protocol which, when read in conjunction with the notes above,
might form a template for local authorities.

IMAGINARY BOROUGH COUNCIL
PROTOCOL FOR MARKING THE DEATH
OF A SENIOR NATIONAL FIGURE
OR LOCAL HOLDER OF HIGH OFFICE
This protocol sets out the action to be taken in the event of the death of:
The Queen
The Duke of Edinburgh
The Prince of Wales
The Duchess of Cornwall
The Duke of Cambridge
The Duchess of Cambridge
Prince George
Princess Charlotte
Prince Henry (Harry) of Wales
The Duke of York
The Earl of Wessex
The Princess Royal
The Countess of Wessex
The Duke of Gloucester
The Duchess of Gloucester
The Duke of Kent
Prince Michael of Kent
Princess Michael of Kent
Princess Alexandra
o The Prime Minister
o Any former Prime Minister
o The Members of Parliament for the constituencies of which the Borough of
Imaginary forms a part
o A serving Mayor or Leader of the Council
o A serving member of the Council
Contact details for all those with responsibilities under this protocol are set out in an
Appendix to this protocol.
This protocol was agreed by the Chief Executive on 15th May 2014

This protocol was ratified the Leader of the Council on 21st May 2014
It is due for its next annual review not later than May 2016

PART 1

Implementation of the Protocol on hearing of the death

Action required
The Imaginary Borough
Council’s mourning Protocol
will be implemented on the
formal announcement of the
death of any one of those
persons named on page 1 of
this Protocol.
PART 2

Authorised by
Other Notes
Implementation will be
authorised by the Civic
Officer
or in his / her absence
by the Chief Executive
or Head of Media and
Comms.

Flag flying

Action required
Implemented by
Immediately at the request At The Town Hall by the duty
of the Civic Officer, flags will caretaker
be lowered to half mast.
At the Central Library by the
duty porter

Other Notes
An Appendix to this protocol
sets
out
the
correct
procedure for flying a flag at
half mast.

On the Old Castle by the
duty curator
Along the Promenade by the (but note, whilst Blue Beach
duty lifeguards
flags should be lowered to
half mast, the red flag
“warning to swimmers”
should, when needing to be
flown, never be set at half
mast).
If the death falls on St.
George’s Day or the period
of mourning includes St.
George’s Day, the flag of the
Patron Saint should be
replaced by the Union Flag at
half mast.
Applicable only following
the death of the Sovereign:
On Proclamation Day (D+1)
(the day following the death
of the Sovereign, when the
new Sovereign is proclaimed)
flags will - at 11.00 - be
raised to full mast and flown
throughout the day at full
mast. On the day following

At The Town Hall by the duty
caretaker
At the Central Library by the
duty porter
On the Old Castle by the
duty curator

Proclamation Day (D+2) they
will be returned to half mast Along the Promenade by the
at 13.00.
duty lifeguards
On Subsequent Days:
In the Borough of Imaginary, As above
following the death of the
Sovereign or other members
of the Royal Family identified
in the list on page 1, flags
will continue to be flown at
half mast until 08.00 on the
day following the funeral.

The funeral of the Sovereign
will take place 10 days after
the day of death. For other
senior members of the Royal
Family the number of days
will be fewer.

For all others identified in
the list on page 1, flags in
Imaginary Borough will fly at
half-mast on the day of the
announcement of the death.
On subsequent days the
usual local arrangements will
resume (see note opposite)
until the day of the funeral
when they will again fly at
half mast.

The phrase “Usual local
arrangements” should be
read as meaning that where
a flag is usually flown it can,
on the day following the
funeral, again be flown at full
mast. If no flag is usually
flown, the flag can be taken
down.

PART 3

Books of Condolence

Action required
Implemented by
On the day following the Duty
caretaker
under
announcement of the death guidance of the Civic Officer.
of the Sovereign, The Duke
of Edinburgh, The Prince of
Wales or The Duchess of
Cornwall,
a
Book
of
Condolence will be opened
at The Town Hall in
Maintown.
Consideration will be given
at the time of each death on
whether
Books
of
Condolence
should
be
opened for other members
of the Royal Family.
On the death of the Assembly Room caretaker
Sovereign or The Duke of under guidance of the Civic
Edinburgh a second Book of Officer.
Condolence will be opened

Other Notes
Caretakers to ensure there is
adequate paper available in
the book. Pages that have
been defaced or include
offensive
or
other
questionable
comments
should be quietly removed
until such time as a decision
can be taken at senior level
(Chief Executive or Director
of
Administration)
on
whether or not they should
be permanently excluded.

The Civic Officer will ensure
that a stock of items
including loose-leaf black
folders, a supply of black

at The Assembly Room in
Nexttown.

edged paper, table cloths
and framed photographs of
members of the Royal Family
are held in the Civic Office.

Books of Condolence will be
open from 09.00 to 18.00
Monday to Friday and will
remain open until 18.00 on
the day following the
funeral.
A trestle table and chair will
be positioned in each venue.
Books of Condolence (looseleaf black folders) and a
supply of black edged paper
will be supplied by the Civic
Officer as will table cloths
and framed photographs of
the relevant person will also
be supplied from the stock
held by the Civic Officer.
The Mayor will issue a
statement via the Press
Office,
expressing
the
sadness of the Council and
people of the Borough of
Imaginary at the news of the
death of ...... The statement
will also appear on the home
page of Imaginary Borough’s
Website.

Caretakers
under
the
guidance of the Civic Officer.

Statement to be issued by Guidance on the content of
the Press Office.
the statement is set out in an
Appendix.
Borough’s webmaster to
ensure copy of statement
appears on the home page
of the Council’s website.
In this section include
details of the people
responsible for posting the
links – the Webmaster, the
The statement will confirm Media and Communications
that flags are to be flown at team
and
others
as
half mast and will give appropriate.
details
of
Books
of
Condolence. In the case of
the death of the Sovereign or
a member of the Royal
Family it will also mention
any arrangements for an eBook of Condolence on the
Royal website.
On the death of any another
significant person, the Civic
Officer will discuss with the
Chief Executive and Leader
whether an e-Book of
Condolence
should
be

opened on the Council’s own
website.
When
the
Book
of
Condolence has been closed
the Civic Officer will discuss
with the Chief Executive
arrangements for binding
and where the final bound
version is to be lodged.
PART 4

Events during the period of Mourning

Action required
To review the programme of
engagements undertaken by
the Civic Head to ensure it is
appropriate in a time of
national mourning and that
it sits comfortably with the
national mood.
PART 5

Implemented by
The Mayor with the Civic
Officer in discussion with the
Chief Executive and others.

Other Notes
Consideration will also be
given to working with local
faith groups to arrange some
sort of Service on the eve of
the funeral.

Proclamation Day

Action required
Implemented by
In Imaginary Borough the
Proclamation will be read as
follows:
By the Mayor at 4.00 p.m. on Caretakers to arrange access
the
day
following and setting up of public
Proclamation Day on the address system
steps of the Town Hall.
By the Mayor at 4.45 p.m. on As above
the same day from the
balcony of the Assembly
Rooms in Nexttown.
All those listed in Annexe 3
to be invited to be present.
Councillors to be robed.
Others in dark lounge suit /
jacket and trousers. Black
tie.
Arm bands to be
available.

Notification of the reading of
the Proclamation to be given
by the Civic Officer to those
identified in Annexe 3.

Reading of the Proclamation Media and Communications
to be publicised.
team and Webmaster to
ensure that the public are

Other Notes

informed by way of a press
release and item on the
Council’s website
Arrangements to be made Civic Officer
for crowd control, media
access and liaison with local
police, town centre manager
and other agencies.
PART 6 Dress Code
Action required
A stock of black ties,
mourning rosettes and black
arm bands will be held in and
available from the Mayor’s
Office for use by Councillors
and senior officer attending
on Councillors following the
death of a senior figure.

Implemented by
The stock to be issued and
maintained in good order by
the Macebearer.

On the death of the The Macebearer
Sovereign, the Imaginary
Borough Chains of office will
not be worn by the Mayor or
Deputy Mayor and instead
badges of office will be worn
on black neck ribbons. From
the day of death until and
including the day of the
funeral of the Sovereign, the
mace will have a black
ribbon tied in a bow around
the shaft,

Other Notes
At the time of the annual
review of this protocol
consideration will be given to
the number of items in stock,
their condition and the need
for cleaning, repair or
replacement. A list of our
suppliers for these items is
set out in an Appendix.
The black ribbon for the
mace and the black neck
ribbons to be held with the
black ties, rosettes and arm
bands in the Civic Office

PART 7 - Marking a Silence
Action required
Implemented by
Where the death of a senior
member of the Royal Family
is to be marked by a Silence,
an announcement will be
made by Buckingham Palace.
Consideration will be given
at the time of each death on
whether a Silence will be
kept for other members of

Other Notes

the Royal Family.

In Imaginary Borough, when Caretakers to arrange access
Silence is to be kept, the and setting up of public
Mayor will lead a Public address system
Silence on the steps of the
Town Hall.
All those listed in Annexe 2
to be invited to be present.
Councillors to be robed.
Others in dark lounge suit /
jacket and trousers. Black
tie.
Arm bands to be
available.

Notification of the reading of
the Proclamation to be given
by the Civic Officer to those
identified in Annexe 2.

The Public Observing of the Media and Communications
Silence to be publicised.
team and Webmaster to
ensure that the public are
informed by way of a press
release and item on the
Council’s website
Arrangements to be made Civic Officer
for crowd control, media
access and liaison with local
police, town centre manager
and other agencies.
PART 8 – Letters of Condolence
Action required
Implemented by
As soon as practical, a letter
of condolence will be drafted
and circulated to the Leader
of the Council and the Chief
Executive before dispatch

Other Notes

APPENDIX 2

Flying flags at half mast

Authoritative information on flag flying can be found on the website of the Department for
Culture, Media and Sport.
Information is also carried on the website of the Flag Institute (www.flaginstitute.org). but
bear in mind that the Institute is not an official body and whilst its guidance can assist it
does not carry the same weight as information from the Government.
Half-mast means the flag is flown two-thirds of the way up the flagpole, with at least the
height of the flag between the top of the flag and the top of the flagpole. Flags cannot be
flown at half-mast on poles that are more than 45° from the vertical, but a mourning cravat
can be used instead (see the Flag Institute’s website for further details).
When a flag is to be flown at half-mast, it should first be raised all the way to the top of the
mast, allowed to remain there for a second and then be lowered to the half-mast position.
When it is being lowered from half-mast, it should again be raised to the top of the mast for
a second before being fully lowered.
When a British national flag is at half-mast, other flags on the same stand of poles should
also be at half-mast or should not be flown at all. Flags of foreign nations should not be
flown, unless their country is also observing mourning.

APPENDIX 3

Statement to be issued by the Mayor / Chairman
on the announcement of the death
of a senior national figure or other prominent figure

The statement should begin with a suitable expression of the sadness of the Authority on
hearing the announcement.
It might go on to state that flags will be flown at half mast.
If it is an occasion when Books of Condolence will be opened, then reference could be made
to that.
When a decision has been taken on the Civic Head’s programme of events and engagements
it might be stated that events are being cancelled as a mark of respect or that they will
begin with a period of silence.
If in doubt, do not rush out a statement which commits the Authority to action before that
action has been discussed and has the necessary agreement from the political leadership
and the Executive.

APPENDIX 4
Version 1
Suggested words for High Sheriffs Reading the Proclamation at County level
The High Sheriff

(or in his / her absence the Under Sheriff / the immediate past High
Sheriff) to say:

We come together this afternoon following the passing of our late Sovereign, Queen
Elizabeth the Second. Our sadness at this time is shared by people across the globe, as we
remember with affection and gratitude the lifetime of service given by our longest-reigning
Monarch.
But the basis on which our monarchy is built has ensured that through the centuries the
Crown has passed in an unbroken line of succession. Today’s ceremony marks the formal
Proclamation to the people of the County of xxx of the beginning of our new King’s reign.
Yesterday the Accession Council met at St. James’s Palace to proclaim our new Sovereign.
The flags which had flown at half mast since The Queen’s death were raised briefly to their
full height to mark the start of His Majesty’s reign.
The Accession Council also made an Order requiring High Sheriffs to cause the Proclamation
to be read in the areas of their jurisdiction. It is that task which as High Sheriff of xxx and
with my humble duty I will in a few moments discharge here today.
When I have read the Proclamation I will present copies to the Mayors and Chairmen of
Boroughs and Districts within this County so that they in turn may return to read the
Proclamation in their own communities.
Ladies and Gentlemen. The Proclamation of the Accession.
READS THE PROCLAMATION
At the end of the Proclamation the High Sheriff will say:
Official Guests repeat:

God save The King

All present join in saying:

God save The King

God Save The King

The Band (if one is present) will play one verse of the National Anthem
Finally, the High Sheriff will call for three cheers for His Majesty The King.
As the High Sheriff leaves the dais he / she will pass along a line of Borough Mayors / District
Council Chairmen and hand each a copy of the Proclamation to read in their own
communities. The Mayors and Chairmen will then follow the High Sheriff in Procession as
the principal guests depart.

Version 2
Suggested words for Borough Mayors / District Council Chairs Reading the Proclamation
The Mayor / Chairman

(or in his / her absence the Deputy Mayor / Vice-Chairman or
the immediate past Mayor / Chairman) to say:

We come together this afternoon following the passing of our late Sovereign, Queen
Elizabeth the Second. Our sadness at this time is shared by people across the globe, as we
remember with affection and gratitude the lifetime of service given by our longest-reigning
Monarch.
But the basis on which our monarchy is built has ensured that through the centuries the
Crown has passed in an unbroken line of succession. Today’s ceremony marks the formal
Proclamation to the people of the Borough / District of xxx of the beginning of our new
King’s reign.
Yesterday the Accession Council met at St. James’s Palace to proclaim our new Sovereign.
The flags which had flown at half-mast since The Queen’s death were raised briefly to their
full height to mark the start of His Majesty’s reign.
The Accession Council also made an Order requiring High Sheriffs to cause the Proclamation
to be read in the areas of their jurisdiction. The High Sheriff of (name of County) discharged
that duty earlier today and now, with my humble duty, I now bring the words of the
Proclamation to the residents of the Borough / District of xxx.
Ladies and Gentlemen. The Proclamation of the Accession.
READS THE PROCLAMATION
At the end of the Proclamation the Mayor will say: God Save The King
Official Guests repeat:

God save The King

All present join in saying:

God save The King

The Band (if one is present) will play one verse of the National Anthem
Finally, the Mayor will call for three cheers for His Majesty The King.
Dispersal

APPENDIX 5
Those who might be invited to be present
at the Reading of the Proclamation on the accession of a new Sovereign
and at the Public Observance of a Two Minute Silence

The Mayor / Council Chair and all Members of the Council
Freemen of the Borough
Honorary Aldermen
Senior Council officers
Deputy Lieutenants
Past Mayors
Mayor’s Chaplain
Coroner
Honorary Recorder
Borough Police Commander
Borough Fire Commander
The High Sheriff will have read the proclamation at County level but that does not prevent a
Borough, District or Town Council from also inviting the High Sheriff to be present at a
subsequent reading and that may be especially appropriate if the High Sheriff is a resident
of the Borough, District or Town.

APPENDIX 6

Many local authorities display in public
areas or in the offices of their Chairman
or Mayor photographs or paintings of
members of the Royal Family.
On the death of the person depicted in
the picture it will be appropriate to mark
that in some way.

A black ribbon across the corner of the
picture (shown left) is one means of
doing that.
A black ribbon draped across the top of
the picture (shown below) is an
alternative.

There will come a point, after the
funeral, when it will be appropriate to
replace or reposition the picture. In the
case of Her Majesty, this is likely to be
before the Coronation of The King.
However, decisions on pictures and
where they hang is not something that
needs to be rushed and it can be
determined taking into account both the
public mood and the availability of new
pictures

APPENDIX 7

List of possible suppliers
NACO does not formally endorse any of these companies
but is aware that they supply the items listed.
Black arm bands can be purchased from:
Vanessa Treasure Designs,
43, Heaton Terrace,
Porthill,
Newcastle-under-Lyme,
Staffordshire,
ST5 8PA

01782 626829
v.treasure@btconnect.com
www.vanessa treasure.co.uk

Black mourning rosettes can be purchased from:
Toye, Kenning and Spencer
Black ties can be purchased from:
John Lewis, Marks & Spencer or other similar Department Stores.
Table cloths can be purchased from:
John Lewis, Marks & Spencer or other similar Department Stores.
Framed photographs can be purchased from:
But remember to contact Mike O’Keefe before ordering
so that you can get your NACO discount
Mike O'Keefe (mike@royalimages.co.uk)
Custodian of the Official Royal Image Library of
H.M. The Queen and H.R.H. The Duke of Edinburgh.
Black edged paper hole-punched to fit in a loose leaf binder can be purchased from:
Barnard and Westwood,
23 Pakenham Street, London, WC1X 0LB www.barnardandwestwood.com
This company can also bind the loose leaf pages when the book is closed.

Appendix K

RISK ASSESSMENT
1. Introduction
This document sets out the risks identified for South Stoke Parish Council, including mitigations and scores relating the severity of impact and likelihood of
the risk occurring.

2. Risk Identification
Risk Identification

Impact

Mitigation

Loss or damage of
physical council assets

Loss of village amenity

Identify mechanisms by which loss could occur:
•
Fire
•
Theft
•
Damage / Vandalism

Likelihood Impact

Score

5

2

10

Council assets are fully insured with bespoke insurance suitable for
Parish Councils and all insurances (list) are re-assessed annually on
receipt of insurance policy renewal
Assets As Per Appendix A, plus:
• Speed sign (to be purchased)
• Phone Box (to be acquired)
• Slipway (to be acquired)
Council sued for either
public liability or
employer liability issue

Reputational risk
Personal liability

Adequately covered by £10M public and £10M employer’s liability.
Excess is held in reserve.

1

6

6

Loss due to fraud, theft
or dishonesty of
employee

Legal action
Loss of assets
Potential insolvency

£500,000 fidelity guarantee
Do we keep cash anywhere? If so how much and how is it held and
when is it checked and by who?

1

8

8
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Risk Identification

Impact

Mitigation

Risk of consequential
loss of income or the
need to provide essential
services following critical
damage by a third party.

Insufficient funds to meet
requirements.
Current funding sources:
• Precept
• Advertising
• Park Rental
• Bank Interest
• Grants
• CIL

Any agency agreements held with Oxfordshire County Council and
South Oxfordshire District Council would be dealt with on an annual
basis; also performance against contracts with grounds maintenance
companies would be regularly checked and contracts re-tendered
every three years if active.
Banking arrangement are strictly managed. No borrowing or lending
applies at this time.
Budget signed off annually

2

5

10

Grants to be paid back to Potential for insolvency
grant body

Recognise specific grant procedures when applied for. Ensure all
procedures are followed.
50% of precept to be kept in reserve.

2

8

16

Data Protection Breach

Potential legal action

The Parish Council have appointed a Data Protection Officer (GDPRinfo Ltd) who would handle any breach of personal data. The Clerk is
the Data Processing Officer.
The Parish Council have published a Privacy Policy, and are compliant
with the GDPR legislation of May 2018. Risk of Data Breach is
considered low.

2

5

10

Failure of council to
meet statutory duties.

Vote of no confidence

Training provided for councillors and clerk. Access to the “Yellow
book” Arnold Baker on Local Council Administration, membership of
training and advisory bodies.
Standing orders to be communicated to all new councillors and
reviewed annually.
Council minutes and documents audited.

2

3

6

18 February 2019
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Risk Identification

Impact

Mitigation

Minutes are recorded
incorrectly

Incorrect actions taken.

All decisions recorded within the minutes by the Clerk and approved
by councillors by the following meeting who have an opportunity to
comment prior to sign off.

1

2

2

Breach of confidentiality

Prosecution under Data
Protection Act / GDPR

Review of personal data held carried out periodically.
Training where necessary.
The parish Council have appointed a Data Protection Officer who
would handle any breach of personal data. The Clerk is the Data
Processing Officer.

2

7

14

Financial management
error

Potential for prosecution for
fraud

See Financial Risk Assessment.

1

10

10

Fly tipping

Public nuisance and cost of
remediation

None. When identified, police notified immediately.

5

4

20

Breach of duty with
respect to disabled
individuals

Prosecution under the
Disabled Discrimination Act

The council has an Equal Opportunities Policy

1

8

8

Risk of budget overrun

Council becomes insolvent

See Financial Risk Assessment.

1

10

10

Website is hacked /
misused

Poor public perception
Potential for libel

Website routinely monitored / maintained and backed-up

4

7

28

the PC to hold public liability insurance. Inspections to be held
annually and status reported to PC. Pot holes to be filled on an adhoc basis

8

3

24

Damaged to third parties Potential legal action
from pot-holes on the
access road to the rec

18 February 2019
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Risk Identification

Impact

Mitigation

Likelihood Impact

Score

Injury from slips and falls Potential legal action
on PC owned land

Keep grit bins filled during cold weather. Reminder to be published
annually asking residents to spread salt when needed. Annual
monitoring in September.

6

4

24

Injury / damage from
falling trees / limbs

Potential legal action

Survey and take action as recommended. Survey to be carried out
every 5 years.

4

8

32

Flooding / damage from
flooding and associated
health hazard caused by
blocked drains

Potential legal action
Damage to resident’s
property

Notify OCC as and when required.

3

7

21

Injury / infection from
dog waste.

Potential legal action
Poor public perception of
council

Dog waste bins installed at strategic locations.
Notices to require dog owners to clear up mess.

2

2

4

Injury from defective
public seating

Potential legal action

Periodic checks to public benches.

2

5

10

Loss of council records /
documents

Council would be unable to
function fully. This would
require significant effort to
restore position.

IT systems backed up weekly (minimum). Records kept in secure
cloud and backed up regularly.
Anti-virus software kept up to date.

2

9

18

Employment tribunal
claim raised

TBC

The council employs 1 person (the clerk). The clerk must sign a legally
binding employment contract as based on the provided NALC
template.

1

8

8
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Risk Identification

Impact

Mitigation

Councillors rule on
matters they have an
interest in.

Incorrect procedure
followed. Potential for
decisions to be questioned.
Loss of reputation

A register of interests is held by SODC. All councillors have signed
the Declaration of Acceptance of Office.

1

5

5

PAT testing of PC assets carried out.

1

10

10

Damage or injury caused Death
by electronic
malfunction

Likelihood Impact

Score

3. Other Risks
Additional risks identified for the Slipway (yet to be acquired)
These risks to be ratified as and when the slipway comes into ownership of the PC include:
Damage / injury from slips / falls in the event of ice in and around the slipway
The water can be fast flowing. There is a risk to the public of drowning.
Cars and boat trailers maneuver in this area and there is a public right of way past the slipway. There is a risk of collision
This risk is repeated with boats loading / offloading.
The PC should consider the provision of a life ring and notices and this risk assessment should be updated once the slipway is acquired.

18 February 2019
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Likelihood

4. Likelihood and Impact Scoring Scale
5
4
3
2

5
4
3
2

10 15 20 25
8 12 16 20
6 9 12 15
4 6 8 10

1

1
1

2
2

3 4
3 4
Impact

RISK
High
Medium
Low

5
5

5. Review of the policy.
This policy was accepted by the Parish Council at its meeting on 18th February 2019 and will be reviewed annually.
Signed:

18 February 2019
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APPENDIX A: ASSET REGISTER, DATED 31 MARCH 2018
Name of Asset
Bus shelters

Village Hall

Recreation Ground inc Playground
Seats
Dog Waste Bin x 2
Notice Board
Salt Bins x 3

The Park
Filing Cabinet
Additions in current year:
Laptop
Printer
Access Road to the Recreation Ground
Total

18 February 2019
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Description
2 bus shelters on Wallingford
Rd

Managed by Amenities Charity

Managed by Amenities Charity
Slipway & Ferry Road?

Lease gifted by Christchurch,
Oxford to SSPC on 1 February
2016
In village hall
HP Pavilion Laptop
HP Envy Printer

Value

Notes

£12,000
Held as custodial trustee for the South Stoke
Village Hall and recreation Ground Charity - Title
£1 deed ON313129
Held as custodial trustee for the South Stoke
Village Hall and recreation Ground Charity - Title
£1 deed ON309699
£700
£200
£200
£750

£1 999-year lease – Title deed ON323895
£25
£450
£40

£14,368
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Appendix L
Wed 13/02/2019 12:11
Bickford, Chelsie Chelsie.Bickford@sse.com
FW: Worst Performing Areas / Resilience Planning

Good Afternoon,
I am contacting you as your parish is in one of our worst performing circuit areas. We are aware that your area has
sustained multiple faults over the last year and with your assistance we are going to try and help you become more
resilient. With the winter storm season quickly approaching we never know how the weather is going to effect the
network.
As a Customer Community Adviser for SSEN it is my job to help look after the communities and to help you and your
Parish become more resilient.
I am trying to build up relationships with the Parishes that have been effected by power outages and to help you be
prepared for possible outages in the future.
I would like you to know that SSEN can help your Parish in the event of an outage whether that may be with
providing generation, food and welfare, filling out resilience plans, giving out glow sticks, distributing Priority Service
Register leaflets (for vulnerable customers) PSR leaflet attached for you to see and setting up a central hub where
people can gather during an outage so we can provide generation and keep the building on power whilst we provide
welfare for the community.
Please could you answer the questions below this is the first step towards resilience planning:
•
•

•
•

Does your Parish have a resilience plan?
In the event of an outage are there facilities we can use to provide generation such as a village hall. This will
involve us keeping the hall on power and using it as a place we can provide welfare, food, drinks and a place
for the community to gather?
Who would the Parish like to be the primary contact in the event of storm notifications (please provide a
name and number and or email)
Are there pockets of vulnerability that we should be aware of i.e. care homes, sheltered housing etc?

I would also like to let you know in the near future there will be some Planned Supply Interruptions happening in
your area to allow us to safely carry out essential work to our electrical equipment and upgrade the network. The
work will involve either Tree Cutting and or Network Improvements which will help us to improve the reliability of
our service to you for the future. While the work is being done you will be without power for the shortest time
necessary. The safety of our customers and staff is at the heart of what we do, and we would like to apologise for
the inconvenience this may cause you.
If possible we would like your Parish to give the residents in your community a heads up that there will be planned
work going on in the near future. It would be really helpful if we could get this out via monthly newsletter or through
the Parish Council meetings.
If you have any questions please do not hesitate to contact me.
Many Thanks
Chelsie

Get extra support
during power cuts.
Register for
Priority Services.

Extra help for those
who need it most
We’re the people who look after the wires and cables that bring
electricity to communities throughout the north of Scotland and
central southern England. We don’t send out electricity bills – you
can choose your own company for that side of things – our job is
to maintain and repair the actual electricity networks. It’s also our
job to fix power cuts as quickly and safely as possible.
We know that for some, a power cut can be particularly distressing and difficult.
That’s why we offer extra help and support to people who need it most. It helps
us to help you if we know what extra support you might need. So if you require
special assistance, call us on 0800 294 3259 to register for Priority Services.

You could be eligible if:
• You are deaf or hard of hearing

• You are chronically ill

• You are disabled

• You rely on powered
medical equipment

• You have a baby under 12 months
• You are blind or partially sighted

• You are a pensioner

Of course, everyone has different needs so feel free
to contact us to discuss your requirements.

What we aim to offer
Priority treatment
during a power cut

Safety advice tailored
to your needs

Our priority service line is available 24 hours
a day. We’ll contact you, or your nominated
contact, if we need to switch off your power
to carry out essential maintenance.

When requested, we’ll offer you advice on
how to prepare for a power cut in a format
that suits your needs, e.g. Braille, textphone,
audio CD or foreign language.

Connection to local
emergency services

Provisions for
your community

We work with local authorities, emergency
services and agencies, like the British Red Cross,
to provide extra support to people on our
Priority Register.

During severe weather events and prolonged
power outages, our connection to local
welfare vehicles, help us in our aim to provide
meals, drinks, warmth and charging points.

Emergency power supplies
If you’re dependent on electricity (e.g. for
home medical care) we aim to provide
portable generators during prolonged
power cuts.

Peace of mind
We offer a service where you can agree a
password to use when dealing with the staff
at Scottish and Southern Electricity Networks.
That way we can look after your personal
safety and home security.

All our priority services are FREE

Register for
Priority Services today.
Fill in the form or Call FREE

0800 294 3259
0800 316 5457

textphone
Find our more at

ssen.co.uk/
priorityservices
Be prepared for power cuts.
Have some warm clothes
and a battery-powered
torch to hand.
Check you have back-up
power for any medical
equipment.
Check your stairlift can be
operated manually or has
battery back-up.

/ssencommunity

@ssencommunity

Priority Services
registration form
Please print, complete and return both pages.
Contact details
for the person who may need extra help during a power cut.
Title

First name

My nominated contact (if applicable)
A friend or a family member that we can contact regarding
Priority Services and power disruptions in your area.

Surname

Title

Address

First Name
Surname

Postcode

Address

Home phone

Postcode

Mobile phone

Home phone

Textphone

Mobile phone

Email

Textphone

Home visit security

Email

If you would like us to use a
password when we visit you,
please enter it here:

Relationship

Please send to:
Priority Services, Scottish and Southern Energy Power Distribution, FREEPOST, RTGH-TXXT-ZAEG
Inveralmond House, 200 Dunkeld Road, Perth, PH1 3AG

Priority Services
registration form
Please print, complete and return both pages.
Reason for registering (Tick all boxes that apply)
Medical equipment
that relies on electricity

Manufacturer

Disabled

Blind

Deaf

Baby under
12 months
Hard of
hearing

Dementia
Chronic illness
Please specify
Short-term illness
Please specify
Other
Please specify
How did you
hear about us?

What signing this form means to you

Equipment Type

Partially
sighted
Receive a
state pension

By signing this form you are confirming that you understand
we may need to pass your details to a third party before you
can receive the requested Priority Services. We will not use
or pass your details to third parties for marketing purposes.
If you have a nominated contact, you are giving your explicit
consent for us to talk to your nominated contact on your
behalf when providing Priority Services. This may mean we
will share information about you and your supply with them.

Signed
Date

Please send to:
Priority Services, Scottish and Southern Energy Power Distribution, FREEPOST, RTGH-TXXT-ZAEG
Inveralmond House, 200 Dunkeld Road, Perth, PH1 3AG

What to do if the
power goes off

Twitter:

@ssencommunity

Facebook:

/ssencommunity
Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern
Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro
Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric
Power Distribution plc Registered in Scotland No. SC213460; (all having their Registered
Offices at Inveralmond House 200 Dunkeld Road Perth PH1 3AQ); and Southern Electric
Power Distribution plc Registered in England & Wales No. 04094290 having its Registered
Office at Number One Forbury Place, 43 Forbury Road, Reading, Berkshire, RG1 3JH which
are members of the SSE Group www.ssen.co.uk

SSEN Weather Alert
19 - 21 October 2017
Following on from the remnants of Hurricane Ophelia felt across much
of the UK and Ireland earlier this week, autumn is clearly here and with it
comes the increased risk of bad weather. Some forecasters are predicting
high winds (50 to 60 mph) in parts of southern England this weekend.

Check with your neighbours
—— Before you do anything else, it’s worth speaking to your neighbours to see if
their power is out.
—— If it’s dark, check to see whether the street lights have gone off, too.

Checking the fuses and
trip switches in your home
First of all, if you don’t know how to check your trip switches, or are
unsure what they all mean, please call 105 and a trained advisor will
be able to help.
You may find that your trip switches have tripped or your fuses have blown. If so, you
could be using a faulty appliance or there might be a fault with your wiring.

If the trip switch is on
—— If the trip switch is on, turn it off and on again. Sometimes a safety feature can
activate, and this will reset it.
—— If that doesn’t solve it, push the test button.

If your neighbours don’t have power

—— The switch will trip if electricity is coming into your home. This means the fault is
either to do with your wiring or an appliance that isn’t working as it should.

—— If your neighbours don’t have power or the street lights are off, there may be a
power cut in your area.

—— If the switch doesn’t trip, there’s no electricity coming into your home.

—— If you think you have a power cut, call 105 to get up-to-date information. SSEN
should also be able to let you know roughly when they expect power will be
back on.

If the trip switch is off

—— If you have concerns about a vulnerable family member or community member
who may also be impacted by the power cut, again please call 105 and SSEN’s
teams will do all they can to help.
—— You can call 105 from most phones. If your phone doesn’t support it, call the
local emergency number: 0800 072 7282

If your neighbours’ power is still on
If your neighbours still have power or the street lights are still on, there could be an
issue with your fuses or switches.

—— If the trip switch is off, try to switch it back on again. If it then stays on but you
still don’t have power, check the main switch on the fuse box is on.
—— Or, if the trip switch trips again straight away, turn the fuse box off and turn the
trip switch back on.
—— The trip switch should then stay on. If it doesn’t, you’ve got a fault with your fuse
box or the trip switch itself.
—— It may be that an appliance is making the switch trip. Try switching all your
appliances off and putting them back on one at a time.

Faults with your appliances, fuse box or wiring
If you think there’s a fault with your appliances, fuse box or wiring, get a qualified
electrician to fix it. Don’t try to repair it yourself.

IF YOU COME ACROSS ANY DAMAGED TO SSEN’S EQUIPMENT OR YOU SEE A POWER LINE THAT HAS BLOWN DOWN,
DO NOT APPROACH IT AS IT MAY STILL BE LIVE: CALL 105 AND AN ENGINEER WILL BE OUT AS SOON AS POSSIBLE.

